We don't just sell software; we
support your business. Our local
support team is available to
assist with hardware
configuration, software queries,
and troubleshooting to ensure
your operations never miss a

beat.

Built on robust cloud
infrastructure, our system
guarantees 99.9% uptime. In the

event of an internet outage, our

offline mode securely stores data

locally and auto-syncs the

moment connectivity is restored.

From the initial survey and
hardware installation to software
configuration and staff training,
Intellitech manages the entire
deployment process. We get you
running with no disruption to your

daily workflow.

For more information on any of
our products or services please
visit us on the Web at:

www.intellitech.co.ke

Compatible with all modern web browsers. Interface adjusts automatically for
desktop, tablet, and mobile viewing. Data synchronization speeds may vary based

on local network stability.

System Requirements

® Operating Systems: Fully compatible with Windows
10/11 and macOS for desktop administration. Mobile
applications support Android 10+ and iOS 14+.

Web Browsers: Optimized for the latest versions of
Google Chrome, Mozilla Firefox, Microsoft Edge, and

® Safari.

Network Connectivity: A stable internet connection
e (minimum 5Mbps upload/download) is recommended for

real-time cloud synchronization.

* Database: No local server required. All data is hosted on
our secure, encrypted cloud servers, reducing your on-

site IT maintenance costs.
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Ticketing Solution

Experience an intuitive interface designed for
the modern helpdesk agent. Our dashboard
offers a clear, single-screen view for tracking
ticket status, managing assigned tasks, and
reviewing daily activity. There is no steep
learning curve; agents can log their activities
and update tickets securely in seconds.
Managers gain immediate oversight with live
status updates, seeing exactly who is
handling which tickets, who is on a break,
and who is currently unavailable—all in real-
time. This transparency reduces administrative
friction and empowers your support team to
focus on problem resolution rather than

paperwork.

SERVICES AVAILABLE

Technical Support
Installation and Setup
Maintenance
Application Support
Hardware Support

Guaranteed Warranty

INTELLITECH
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